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(A Govt. of India Enterprise - Mini Ratna)
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M/s Araha Ilospitality Privatc Limited
ll913 Maharaia Nanda Kumar lload,
()rou ncl l'loor, Ilarahanagar, Kolkata-700036
Slr. Amar'I'hakkar - 93300766 (t5, 87 7 7 327 26(l
tr ra h :rh o s p ita lity(d gm ail. co m, a ra h aten d e r@ gm a il. co m

Sub: Award of tcmpt)rary liccnsc -cum- commcncemcnt of On-board Catcring Serviccs
in train no. 12909-10, BI)'I'S-NZM GAI{IBI{ATII.
llcf: Limitcd II-'I'cnclcr no. 21124/l(lc'l'C/WCB/06/M2lSFII''t'IlMIllil,lv04 opcnccl on
30.119.2024.

With rclcrcncc to thc subjcct mcnlioncd abovc, it has bccn decidcd to award you thc
tomporary liccnsc lor provision of on-board catoring Scrvices in abovc mcntionocl train 1or a
pcriocl o1' 03 months ot l'tnaliz,alion & comlncncorncnt of long tcrm tcndcrs whichcvor is
carlicr or takcovcr of scrviccs by ncw Liccnscc/ltailways/ll{C'l'C, whichcvcr is carlicr, purcly
ou aclhoc basis subjoct to tho tcrms and conditions onshrinccl in thc tcndcr clocumcnt, which
shall lbrm part of thc Liocusc. 'l'hc abovc awarcl of tcmporary liccnsc is subjcct 1o thc tcnns
and conclitions of tcndcr clocumcnt and Govcrnmcnt of India dircctivc to contain COVII).

A)ln vicw of tl'rc abovc yolr arc rccluircd to subrnit thc Liocnsc t'cc within fivc (05) working
clays of issuo of LOA or 05 working days bclblc dato of oommcnccmcnl of opcration
whichcvcr is lalcr. Lcltcr of acccptancc is to bc submitlcd within livc (05) working days
of issuancc of LOA or as adviscd in LOA along with Sccurity I)cposit to bc submittcd in
corporatc olficc as clctailod bolow:-

Liccnsc lcc ., Its.9,55,55S.00/-
cSl'(D1tt% .-. its.l,71,999.gtll-
I'otal : Its.ll ,Z7,S54.9lll-(to bc paid at fRC'I'C/WZ)
Sccurity dcposit =., I{s.l,I2,755.49l-(10 "/n 'l the euotcd Ll. for

to be submittcd within 05 working days as adviscd
by II{C l'C(to bc dcpositcd in CO as pcr bank
dctails providcd hcrcin)

Spl. Scr:urity dcposit ,.,,NIL

ItI)s deposit = lls.22,55l.l0l- (to bc paid at Il{crc/wz)

Ilank accounl dolails of II{C'I'C/CO is as undcr: -

Indian I{ailway Catcring &'l'ourism Corporalion Ltd.

000705002 I 69

lqfql ItelL ____
Connaught Pl;atDellli
ICIC0000007
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Quotccl Llt plus applicablc (iS'I' as pcr tcrms and condition o1'liccnsc 1o bc submittcd at
IRC'['C/WZ. llank account dctails ot'II{C'['C/WZ is as undcr: -

Accounl Narnc Indian l{ailrvay Caloring & 'lirurism Corporation Ltd.

Account Nurnbcr 50200021104368

Account'l'ypc (lurrcnt

[]ank Nanro I II)I(l llank

Ilranclr I)ornbivali (li),'l'hanc

IISC (lodc I II)tiC0000175

*xChcqucs Will not bc acccptcd

'I'hcrc is no provision for dclaycd payment and failurc to pay as pcr schcdule shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoicc will bc issucd after receipt of payment along with GS'f number and billing address
providcd for thc samc.

Ii) You arc rcquired to start the provision of catcring services as pcr advisc of IIICTC lWZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposcd pickup locations for meal (B/F, lunch &

dinncr) along with its addresses for approval of II{Cl'C. 'l'he samc should be submitted as

indicatcd in the encloscd format for acceptance lctter.

Il) If you fail to accept the offcr of award of License and fails to remit lioense fee, within the

stipulatcd time as adviscd by II{CI'C, Action will be taken as per terms of clause no. 3.5 of

Gcneral Conditions of license- section one.

l') Supply/Sale of Itailnecr is to be made in thc train in terms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tendcr document has to be ensured.

II) All PAD items of brands approvcd in Category A and A spccial by IRC'I'C are only to be

sold in thc train.

D IItC'fC approved, Packed brandcd Itl'E items like poha, lJpma, Veg meal, Combo meal

ctc. with ITSSAI license and MRP, with best bcfore date has to be available in addition in

train in addition to cooked food.
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.I) Striot compliance of guidelines issued by Governmcnt of India, MIIA and this office for

COVID-l9, in this regard, should be followcd and any violation thcreof shall invoke

penalty which may extend upto termination of contract.

K) Award of liccnse is subject to the final outcome of WPs filed in different Fligh Court.

L) fhe terms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

I(indly acknowloclgc thc rcocipt of this lcttcr.

IIncl:-'I'ondcr I)ocumcnt

Copy:-

- GGM/W Z- lo provrclc clatc ol'oommcnccmont as por prcscnt train schcdulc.
- GM/M(IS- 1or kind information and ncccssary action plcasc.
- AGM/MCS - lbr kincl inlbrmation and ncccssary action plcasc.
- A(JM/F'in - for: kincl inlorrnation and neocssary action plcasc.
- Ccntral Control - lor kind information and ncccssary action plcasc.
- AGM-I'I' - lor kincl inl'ormation ancl uploading on IItC'l'C I'or1al.

?r'ry
(llanjit Singh Nayal)

DGM/I' & 1'
F'or ()(]M/Proc.
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F'ormat lbr acccptance of award of tcmporary liccnsc
(To bc givcn on company/lirm's lcttcr head)

Oroup ()cncral Managcr/WZ
r rrc'r'C /wz

Sub: Arvard of tcmpt)rary liccnsc -curn- commcnccmcnt of On-boartl Catcring Scrvices
in train no. 12909-I0, Ill)'l'S-NZM GAIUBRATII.
l{cf: Your officc lcttcr no.2024llllC'[C/WCI]/06/M2lSItP'[I,]Ml]Iill lll4 dt.11t1.10.2024

With r:cfcrcncc to abovc, I/wc hcrcby convey my/oul acccptancc oI thc tcrms ancl conclitions
of thc tcmporary liccnsc.

Sccur:i1y cicposit as pcr clausc 2.ti o1'(icr-rcral conclitions ol-liccnsc- scction onc'I'O lllil, PAII)
A't' COlll,ot{A't'E o}'F'I cII : -
'l'rain no. Sccurity

dcposit

'I'otal Ilank 1)olails I)cmand drali/llankcrs
ohccluc/I{'l'GSAIIlI'l' No./l}ank
(iuarantcc

Liccnsc
A'.t'wZ.
lri
| ,rnI

fcc as per clause no. 2.9 of Gcneral conditions of liccnse- scction one 'fO IIE I'AII)

.'rain

!o_. _

Liccnsc Iicc GS'T
(d,18%

'1'otal ilank
I)ctails

I)cmand draft/llankcrs
chccl uc/It'I'GS/NI iF't' No.

liurther
under:-

[*

I

I

L

dctails o1'mcals (I)/lr, lunch & dinncr), piok up locations lbr thc abovc trains arc as

I'rain no. Scrvicc I)ctails of mcal
supply unit along
with address

Name of
contact pcrson
of thc meal
supply unit

Phonc no. of
contact pcrs0n

12909
l)inncr
Il/lr'

12910
I)inner
I}/F'

IRC'I'C or its authorizcd pcrson or nominalcd agcncy is lico to inspcct thc abovc prcmiscs as

ancl whcn rccluircd.

I/Wo arn/zrrc rcacly to ootlmcnoc scrviccs in thc abovc train as pcr advisc of IltCTC.

Signaturc:
M/s
Narnc of authorizcd
pcrs0n
l)a1c
l)lacc
Scal ofthc licenscc
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